
 

  

 

  

 

 

At Dar Al-Shifa Hospital, we are committed to creating an environment that is safe and move towards an integrated 

health system that puts patients and their families first. 

 

  

 

Our main goal is to provide the best possible care and clinical outcomes, through specifically designed indicators that 

provide guidance for delivering safe and quality care and we are proud to share our results that lead us towards that 

goal. 

 

  

 

We believe it is important for our patients and their families to see how are we meeting their needs to deliver 

excellent care and by publicly reporting data from our performance-based indicators, we strive for transparency, 

accountability and long-standing improvement opportunities. 

  

 

To explore Dar Al-Shifa indicators results, kindly refer to the following charts: 

 

 

 

 

 

 

Welcome to Dar Al-Shifa Performance Indicators 
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Out Patient Pharmacy Service Waiting Time – Measured from the time 
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departure from the pharmacy  
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Post Operation Patient Satisfaction Rate Target 
(Internal) - 95% 

 

 
 

 

 

100% 

80% 

60% 40% 

20% 

0% 

% 

 98.7 


